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Upon opening the app, the user is The diagnostic questionnaire
presented the option to have the includes questions about the
app diagnose a problem, directly type of device, what part of it is
order a part, or find a local repair having a problem, and details of
shop. that problem. This serves to

weed out easy fixes and prevent
premature device replacements.
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The diagnosis given has an When a part is ordered, a package
overview of the problem, pros and tracker is provided within the app,
cons of this diagnosis, and the and instructions on how to use/install
recommended fix, which is usually that part are readily available within

ordering a part right within the app. the app for when it arrives.
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The Environment
Friendly App

Next

The User opens the app

and the home screen displays

Shop for devices
that produce less
waste

Find places to
dispose of your
electronics

The user is given two
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$90
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The user selects to buy and

options to either buy a device

devices display with prices

$90

Add to cart

N A

The user clicks on one of the

$90

Total: 590

Buy

or find a Elace to disEose it

devices where the add to cart

., A

The user goes to their cart

option displays

where they have the option

to buy the phone




