




Mickle Moore is an IT Department Head, but struggles outside of his job to 
find trusted repair technicians, spare parts, and instructions for repairing 
his own tech.

He wishes that there was an easy platform that has everything repair in one 
place rather than searching different forums for a chance of finding that he 
needs.

He find out about this new app that has trusted technicians, spare parts, 
tools, and instructions for self-repair.

He decides to try the app he saw on a Youtube add and tries to repair an 
old printer sitting in his attic.

He is able to repair the printer without needing a technician using only the 
repair guides, and parts from the app.

Mickle starts telling his friends about this app and all the money they could 
save; instead of fully replacing their old tech when something breaks.
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Tom has a computer that always has problems and causes him a lot of trouble with his work, he wants to 
find a way to fix it but all the stores he goes to doesn’t know how to fix his specific computer type 
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Tom’s friend, tom with a lowercase t, told him about Computer Hardware Sustainability app that would
get him in touch with the right technician  
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Tom looked downloaded the app his friend, tom with a lowercase t, told him 
about and found a technician near by
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The technician fixed his computer and Tom 
is happy now 


